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Moving Forward together... 

Father Gerard Pantin, the founder of Servol, stated in his book 

entitled the Silent Prophet, "History is a funny thing. It repeats 

itself always, and this time is no different."  

This milestone and the realities of the current crisis demand 

that we revisit and evolve our abilities to deliver quality       

programmes in marginalized communities.  

We remain determined to honour our mandate, which states,  

SERVOL is an organization of weak, frail, ordinary, 
imperfect yet hope-filled and committed people     

seeking to help weak, frail, ordinary, hope-drained 
people become agents of  attitudinal and social 

change in a journey which leads to total                   
human development.  

We do this through respectful intervention in the lives of others, 

and we seek to empower individuals and communities to       

develop as role models for the nation.  

Over the years, our ability to do this effectively and successfully 

required the assistance of several countries, communities, and 

by extension, every individual who accepted Servol with open 

arms. Enabling us to enter their lives, homes, businesses,   

community centres, and to even stand on street corners to      

engage young people and invite them to join us on a journey of 

discovery.                                                                 
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T his transformational journey has established Servol as a unique and  
proven institution with many learning and growth opportunities, triumphs, and  
trials.  
It has allowed Servol to provide pathways to success, impacting generations 
of individuals in Trinidad and Tobago and has been a role model for similar    
organizations and programmes here and abroad.  
The simple but powerful question, "How can we help you?'' continues to    
create momentum for the journey, embodies the heartbeat of Servol and     
reveals the purity of the intent of its founders. Today that question continues 
to be the change agent in many lives, just as it was in my own life when I   
became a student at Servol 37 years ago. I take this opportunity to say Thank 
You for the significant impact Servol has had on my own life and the many 
other lives that have been improved and transformed by Servol.  

I am honoured and humbled as I lead and serve among the ranks of the MANY passionate and hard-working 
people who give of themselves daily to keep the organization true to its mandate. Many other current      
members of staff and I are representative of the undeniable truth that Servol is both OF the people and FOR 
the people.  
 

The COVID-19 pandemic continues to plunge the entire world into uncertainty. I am sure many of us have 
begun to re-evaluate our perspective on the lives we live, given to us by our Creator. One of the things that is 
becoming very clear is that making a difference requires commitment.  
 

I can say, with sincerity, that over the years, many of you continue to make that difference by offering your 
generous sustaining support to us and, by extension, the communities we serve. We are and will continue to 
be grateful for the support of our many partners in hope who are: 
 
 Government agencies disbursing funds that help to pay the salaries of our hard-working and tireless staff. 
 NGOs, members of the private sector, the business community and the man on the street, expressing your 

belief in our mandate by contributing faithfully. 
 Generous Friends of Servol, locally and internationally, who remain informed and connected. 
 The many schools and students throughout the length and breadth of Trinidad and Tobago who support 

our Annual Poor Man's Dinner to assist in the upkeep of our projects.  
 Donors who sometimes send anonymous mail with just twenty dollars folded in a piece of paper with a 

note stating 'This is to continue the work you do.'   
 

Thank you for accepting and helping to manifest the vision  
of one man Fr. Gerry Pantin 

 

 A man who was called by God and who, in a moment of divine accuracy, 
climbed the hills of Laventille with nothing in his pocket but hope and a 
desire to work together to bring change others thought was not possible. 

 A man who bravely faced an often misunderstood, struggling, frustrated and angry people listening and 
reasoning with them when no one else would. 

 A man who filled people with possibility, convincing them that they held in their hands the power to bring 
change to themselves and their generations. 

 A man who defied the burden of stereotype by identifying, drawing out and amplifying the seed of  success 
lying deep within the people for whom he genuinely cared.  

 A man who equipped the people with marketable skills that set them on a path to achievement and       
sustainability and created a ripple effect that changed the nation. 

 

"How can we help you?" like the Pied Piper of Hamlin, Fr. Gerry drew many as he traversed along hills 
and valleys playing his tune. A tune that we have played for 51 years and will continue to play, as we commit 
to sustaining his legacy of selflessness, transformation and empowerment to those who and for whom we   
represent the only portal for hope and opportunity that tune ….."HOW CAN WE HELP YOU?"  

Moving Forward together..  (Cont’d) 

(2) 

Ms. Allison Haynes Basalo,  

 Executive Director Servol 
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 Gone but not forgotten…. 

As we faced the deaths of two of Servol's loyal friends, we remember their contribution to our mission of 

service to those on the margins of society. We thank God for their lives and the gift they were to us and to so 
many others. They were also good friends to one another and to Fr. Gerry, so we have no doubt the celebration 
will continue whenever they meet.  
Bill was a tremendous personality, a people's person, a man with a big heart and a welcoming hug.  
A professional photographer, he also held many important positions in the Hospitality Industry. Bill was the 
General Manager of the Trinidad Hilton in 1970. He was responsible for hosting the first Servol Poor Man's 
Dinner for many years at no cost to Servol. This function remained the only fundraising dinner until the  
Covid-19 lockdown. 
Dick was one of the first Directors of Servol, guided the organization's Financial Department for many years, 
and gave advice and support to all those concerned. He was great support for Fr. Gerry and Sister Ruth,  
especially in the early days. 
These two men were also friends. When they realized the effectiveness of Servol’s Adolescent Development 
Programme (ADP) for "at-risk" youth, they pledged to introduce it into the Government Secondary School 
System. They teamed up with Kerston Coombs, and three of them visited principals, introduced the ADP   
Programme, got funding, and asked Servol to train instructors for the schools. They both visited these schools 
themselves, from Valencia to Diego Martin, speaking to Principals, chatting with students and monitoring the 
progress of all. Regretfully, after many years due to budget cuts, the ADP Programme in the schools was    
terminated. Much to the disappointment of the Principals who saw the positive effect it had on the students 
involved.  Servol continues to be grateful for their lives and their legacy- May they rest in peace. 

By Sr. Ruth Montrichard, Chairman Servol 

Servol ‘s Day Of Solidarity 
2021 
 

In 2020, we witnessed a change in the way things 
were normally done at our yearly event, ‘Day of  
Solidarity’. 
 

This event was a different version from the previous 
‘Day of Solidarity’ events. There were no special 

Guest Speaker or theme, no socializing or performances. Sr. Ruth Montrichard, 
Servol’s Chairman, gave a short speech. Many of the awardees gave their thanks 
and acknowledgement of their growth since they entered SERVOL. 
 

Wearing a mask made a difference to what we were accustomed to; the normal group pictures could not be 
taken, as faces were covered. We were not allowed to gather; we kept our social distance due to the Covid-19 
regulations. However, our hearts were still warmed by the presence of awardees and Servol’s Administration 
Department. 

Sr. Ruth Montrichard,  

Chairman of Servol  

Mrs Allison Haynes Basalo,  

Executive Director, Servol    

presenting the 10-year award to  

Mrs Farlon Branche Greenidge  

( L) Willian ‘Bill’ Aguiton Sep 11,1938-June 12,2020  and (R) Richard (Dick) Hobday 30 Dec 1930 - 1st May 2021 

(3) 
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  Second Chance Programme 
 

The Caribbean Examinations Council (CXC) developed the  
Caribbean Certificate of Second Level Competence (CCSLC) with 
the view of providing universal secondary education to all       
Secondary and Post-Secondary Schools.  
The CCSLC allows trainees to complete two compulsory subjects; 
Mathematics and English Language. Candidates are allowed to 
develop their critical thinking, problem-solving, Math, literacy, 
and oral and written communication skills.  
 

The Second Chance Programme was introduced at the Advanced Skills Training Centre (ASTC) in 2015. 
From 2015 to 2020, one hundred and thirteen (113) trainees attempted the Mathematics exam, and one   
hundred and twenty-two (122) trainees attempted the English exam. Results for this period showed, 27% 
received composites scores between 75 and 100, and 69% received composites scores between 50 and 74. 
 

In 2021, fifteen (15) and fourteen trainees (14) sat the Mathematics and English exams respectively. How-
ever, due to Covid-19 pandemic restrictions on the education sector, this year was much different than     
previous years, as the exams were done online.  
 

Three ICT technicians attached to the Ministry of Education were made available to us. They assisted in  
setting up software programmes for online exams in Computer Literacy and Networking. These exams were 
conducted on the 9th and 10th of August, 2021; results for these subjects have not yet been released. 
This Second Chance Programme allows our trainees to attain academic certification, which makes them 
more marketable in the workplace when added to their vocational skills. 
  

OUR STORY WITHIN THE HISTORY OF HIS – STORY  
 
…The Journey of selected Servol staff members 
and the influence of Fr Pantin’s vision on them 
and their lives. 
 
The influence and significance of Servol’s staff in the   
Journey led to total human development over the last 
fifty-one (51) years and its impact on trainees and the 
communities in which they worked.  
 

This should not be lost and only retold during by–the–
way conversations. It is necessary to document and  
archive the sometimes taken for granted events that 
made the organization so unique and the people who 
gave their energy and passion to the cause.  
 

The series of interviews started in September 2020 and 
will continue as time permits. The purpose of those  
interviews is to encapsulate the various life experiences 
of key staff members and their Journey through Servol. This was conducted via a one-to-one interview.  
 

Future interviews will be conducted via zoom conferences, possible one-to-one interviews and telephone 
calls by the Marketing Department, supported by the Public Relations Officer and the Servol Digital Media 
Production Programme. Mr Gerard D’Abreau (Ret. TEST Coordinator) had graciously agreed to assist in this 
exercise. He, too, thought archiving these legends was of significant importance, especially because many of 
the senior veterans had retired or passed on.  
 

Our vision is to have these interviews edited and compiled for viewing in the Fr. Gerry Pantin Museum for 
use as Servol see fit. This will be the first phase of our attempt to assist with archiving a wide variety of    
information kept in boxes and storerooms throughout the organization. Our history cannot be left up to the 
memory of the few remaining organizational “soldiers”. They each have bits and pieces of the puzzle.   

                   By Valerie Remey ,Marketing Officer  

(4) 

(L-R) Mrs Gillian Semper, Parent Outreach Programme/ 
01/10/1984 - Current, Gerard D’Abreau, TEST Coordinator 
(Ret.) 29/04/1987– 12/2020,Jennifer Housend, Programmes Co-
ordinator (Ret.) 14/06/1989—09/2020, Wendell Lucas, Training 
Officer 03/01/1990-Current, Valerie Remey ,Marketing Officer 
(Host) 11/05/1990-Current 
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 Parent Outreach Programme (POP)  
Surviving the Covid-19 Pandemic     
 

I n September 1993 the late Fr Gerry Pantin created Home Parenting       
Programme known today as Servol’s Parent Outreach Programme (POP) 
which targeted families in remote or marginalized communities’ throughout 
Trinidad and Tobago. Highly skilled Early Childhood teachers were provided 
with eighteen months of additional training specific to this Outreach  
Programme.   
 

Unlike any other ministry or agency, POP is an ongoing Programme. 
Facilitators are assigned to different areas, venturing into remote and some-
times marginalized communities, seeking out families to help improve their 
lives and restoring stability in homes.   
 

 

Our facilitators work with pregnant mothers until the child is five years old. They are encouraged to form 
support groups to discuss common problems and solutions, learn marketable skills and become enlightened 
about appropriate parenting practices.  
 

 We encourage parents to adopt appropriate parenting practices and create a support system. Introducing 
preschool education and how to use the home environment as a learning facility to enhance a child's   
development. 

 Encouraging entrepreneurship to increase their income-earning capability.  
 Counselling parents in their daily lives, improving self-awareness and personal growth.  
 Teach parents to navigate the network of social services agencies and make referrals when necessary. 
 Encourage overall health and wellness of the family. 
 

How did POP deal with the Covid-19 Pandemic? With widespread job cuts, initial lock down and health  
concerns, some parents experienced levels of stress, uncertainty and anxiety. Parents made and sold face 
masks, hand sanitizers, sewed sheets sets and curtains including valances. They also made drawstring bags, 
tried new dishes and renovated kitchen cupboards. Some parents successfully tried their hands at home    
gardening to provide additional income and food for the home.  
 

POP  acquired grants for these families from various Government Agencies and  NGO’s such as the      
Catholic Archdiocese and Servol. We continue to receive donations of food hampers which were appreciated 
and timely. “Working from home” allowed POP to continue working with parents via; WhatsApp, Zoom, 
telephone calls and Facebook but this had many challenges. We have extended our support by working more 
collaboratively with Early Childhood field staff, teachers and parents using social media. We plan to upload, 
craft, cookery, gardening and educational videos sessions using this medium. Despite these difficult times, 
we will achieve our goals and will continue to deal with the challenges of change.   

By Charlene Phillip/ Parent Outreach Programme 

Trinidad Systems Limited 
(TSL) Foundation…………  
Donates Amazon Fire Tablets 
 
Servol received a donation of ten (10) Amazon Fire tablets on 23rd Febru-
ary and thirty-five (35) additional tablets on the 26th April 2021 from the 
TSL Foundation. 
These tablets were given to the students of the Junior Life Programme. 
They were delighted to receive these gifts to enhance their studies.  
Corporations are aware of the challenges that our students are experiencing and are commit-
ted to extending their resources to those in need. Students who were given these devices 
were thankful; their participation and attendance have been constant throughout the term. 
The generosity of this company cannot go unnoticed. Thank You TSL Foundation! 
 
To Help Connect our Students Used or New Tablets to Donate contact Servol   
Regional Training and Resource Centre (RTRC), 58a Pembroke Street, POS  
Phone : 623-5308  

(5) 
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(6) 

Gerard D’Abreau 
(Former Central Admin. 
& T.E.S.T. Coordinator of 
Servol (Ret.) 
 

Mona (Lai/Sadaphal) 
Colmenares was a very 
willing, efficient and 

disciplined colleague, with a quick, discerning mind 
and a razor-sharp tongue.  
She was at her best once "things good at home" and 
she had her two doubles to start the workday. If  not! 
Trouble with a capital C (for cuss!).  
She was a most reliable, efficient co-worker at North 
Zone Administration. The was a true-true Trini, love 
a lime, a good laugh, doubles and ole talk. Like the 
rest of us, she was not at all perfect but she tried "her 
Servol best". RIP Mona and behave yuhself Upstairs 
there...eh (she looking to cuss already, Yes! 
Jeezan!) 
 

Martin Pacheco (Former Programmes Coordinator 
and Executive Director of Servol) 
 
 

A friend and colleague.  

I first met Mona in October 1995 at Servol Beetham 
Life Center. We sat next to each other waiting to be 
interviewed for the position of Coordinator at the 
newly established Servol Hi-tech Centers. From that 
moment a lasting friendship was formed.  
She informed me that she was employed with      
Servol previously but left due to family commit-
ments. We were both successful in the interviews 
and on the 1st November 1995, I was assigned to the 
Barataria Hi-Tech Center and Mona was assigned to 
the El Soccoro Life Centre. Over the years, we 
worked closely together. I observed her drive, her 
willingness to undertake any task, her organizational 
ability, her people skills and her charming and out-
going personality, Mona was a go-getter. Mona 
served as Assistant Coordinator, Coordinator, Asst. 
Zonal Coordinator, Zonal Coordinator, Head of   
Regional Training Resource Centre, Credit Union 
Admin. Asst. and Public Relations Assistant. In fact, 
any time assistance was needed she was always  
willing and ready.  
Mona was a gem of an individual. Always very 
compassionate, considerate and accommodating.   
She enjoyed life and ensured that others were happy 
when functions were organized at any level.  
My fondest memories of her was the period when 
we worked as North Zone Coordinator and Asst.  
Coordinator.  I remember the Christmas Tree she put 
up at the end of October and the after work          

Friday  limes with parang music, punche de crème, 
sorrel, empanadas and of course  the comedy session 
by Mona. 
Mona and I shared our joyous and sad moments. She 
was human and her blood was under her skin but the 
good in her outshone her flaws. Mona was a gem, a 
gift to all who knew her. We thank the Almighty 
God for loaning her to us.  
 

Hazel Ann Stewart-Morris (Former Servol  
Secretary, Assistant Coordinator, Currently Admin.  
Secretary RTRC) 
 

My first encounter on meeting Mona Sadaphal was 
a very good one, I was appointed to the El Socorro 
Regional Life Centre on 25th May, 1998 to work as 
the Secretary along this Chinese lady with a very 
interesting personality. Always smiling but don’t get 
her vex, you’ll see a different side of her. 
Mrs. Sadaphal welcomed me with open arms and 
our working relationship grew from strength to 
strength. 
On a personal level, Mona became my first Servol 
Mother. She would always give me sound advice to 
which I happily accepted. We worked together at El 
Socorro until she was transferred to the Arima     
Regional Life Centre in 2000 to which I shortly   
followed soon after. 
Over the years, “Mommy” as I would fondly call her 
worked in various Departments of the Organization 
but our relationship never changed. We stayed as 
close as could be. I’ll forever be grateful for know-
ing Mona and will miss her very much. May her 
Sweet Soul Rest In Peace. Love U Mommy ! 
 

Mona  Sadaphal - Colmenares Tributes 
 

Sunrise March 27, 1951—Sunset October 16, 2021 
Former Assistant Public Relations Dept. Servol 

Management & Staff Servol also sends Condolences  

to the family and friends of….. 

Katie May Mungo 

(Former Junior Life 

Coordinator  /  

ADP Training Officer)   

                                            
Marjorie Mary Hickson       

(Former Receptionist, 

Beetham Life Centre) 
 

Leo Reason  

(Former Security Officer, 

Forres Park Life Centre) 
 

Keith Ramsingh 

(Former Straightening & 

Painting Instructor, Forres 

Park Life Centre) 
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 United Nations Population Fund (UNFPA) Spotlight Initiative 
 

T he Marketing Department participated in a UWI Arthur Lok 
Jack Global School of Business project on the UNFPA Spotlight Ini-
tiative.  
Whose global goal is to eliminate violence against women and girls. 
The out come of this project was to produce a catalogue of services 
and programmes for women's economic empowerment targeting at-
risk communities.  
The publication will be widely disseminated online and at physical 
locations throughout three regions;  
(Mayaro/Rio Claro, Tunapuna/Piarco, and Tobago) for easy access to 
the targeted groups. 
Servol was also voted the most hospitable participant at the function 
held at Servol's Head Office on the 24th of February 2021.   
 

Pictures above 1- (left to right) Keegan Bharath (Arthur Lok Jack), Valerie Remey, Renrick Daniel and Stacy Salazar (Servol). 
Picture– 2 (left to right). Keegan Bharath (Arthur Lok Jack), Renrick Daniel (Servol) and  Natoya Baptiste (Arthur Lok Jack). 
 

The Catalogue is a resource guide for victims and survivors of gender-based violence.  
Who seek support services to enhance their economic empowerment and increase their autonomy, 

making them less dependent on their abusive partners. It can also be used by support organizations to 
respond to violence against women and girls, including family violence. 

Details of Servol's Services and Programmes are listed on page 30. You can download the catalogue at:  
https://lokjackgsb.edu.tt/catalogue-of-services/ 

Servol Arima Regional Life Centre  

Ms Cheryl Juanette of the Arima Board Of Education and long-standing Member 
of the Arima Lions Club. Presented a cheque on behalf of the Arima Lions Club to 
one of our own trainees, Michael Clarke, representing school fees payments for 
one year in the Food Preparation Skills Department. 
Mr David Jankey, Coordinator of the Arima Regional Life Centre, expressed    sin-
cere thanks and appreciation for the assistance rendered to Michael Clarke and 
looked forward to the continued support from the Arima Lions Club.                                                                                        

Thank You Arima Lions Club !                                     . 

Daycare Got Creative 
 

As children were home due to Covid-19, Point Fortin and Kid’s World 
Daycare staff got together, with the  assistance from the Daycare Field    
Officer, Ms. Gail Theodore, created activity packages for the children.  
The goal was to help parents with developmental activities that would  
enhance the children’s growth and development.  
On completion of the packages, parents were contacted and given a date 
and time to collect.  
They were eager to start working with their children. The very same day, 
they began sharing videos and pictures via a WhatsApp group.  
The activities were explained to each parent, the feedback was fantastic 
from all parents. 

(L-R) David Jankey, Arima 

RLC, Cheryl Juanette,    Arima 

Lions Club, Michael Clarke, 

Servol Trainee. 

Caribbean  Beat Magazine 
 

Caribbean Airlines offered Servol a free full-page advertisement that 
was displayed in their Caribbean Airlines Magazine “Caribbean Beat”.   
The Servol fiftieth-year artwork was designed by Justin Gittens, a pass 
trainee from the Servol’s Barataria Hi-Tech.              
                     Thank you Caribbean Airlines for all your Support! 

(7) 

https://lokjackgsb.edu.tt/catalogue-of-services/
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If Undelivered  
Please Return to Sender 
SERVOL  
91 Frederick Street, Port of Spain 
Trinidad, West Indies. 
 
WWW.SERVOLTT.COM 

News 

MAIL To:- 

 
SERVOL’S MISSION STATEMENT 

Servol is an organization of weak, frail, ordinary, imperfect yet hope filled and committed people seeking to help  
weak, frail, ordinary, imperfect, hope-drained people become agents of attitudinal and social change in a journey  

which leads to total human development.  
It does so through respectful intervention in the lives of others and seeks to empower  individuals  

and communities to develop as role models for the nation. 


